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 A WORD FROM THE PRESIDENT 

 

For nearly 90 years, we have been careful to reconcile economic 

performance with our values.  

Honesty, integrity, transparency, loyalty and impartiality have 

always been and must remain at the heart of our commitments 

and practices.  

We have produced this Code of Conduct to reiterate our 

commitments, support our strong development and comply 

with the increased expectations of public authorities and other 

stakeholders.  

Its purpose is to guide collaborators in the conduct of their daily 

activities. If you have any questions, do not hesitate to seek 

advice from your supervisor or the chief ethics officer.  

I count on all our collaborators around the world to comply with 

the requirements of this Code of Conduct and to disseminate its 

values.  

It is the respect of these fundamental principles that make our 

company a success 

 

Laurent Labatut  

President  
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1. INTRODUCTION 
 

 

 Why have a Code of Conduct? 
The purpose of this Code is to set out the policies of DRT and all its affiliates around the world 

with respect to business ethics. 

Aware of its responsibilities, DRT must be a model of ethical and legal behavior. 

 

 Who is this Code of Conduct intended for? 
This Code of Conduct defines individual and institutional rules for all collaborators of DRT and 

its subsidiaries, whether they are employees, managers, external or occasional collaborators 

(such as agents or consultants acting in the name of and on behalf of DRT or one of its 

subsidiaries) (hereinafter referred to as "the Collaborators").  

This Code is intended to be implemented on a daily basis by all Collaborators in their relations 

with customers, users, suppliers and, more generally, all stakeholders. 

 

 How to use this Code of Conduct 
This Code is not intended to replace the laws and regulations in force, but to supplement them 

and to serve as a guide for Collaborators in their daily activities and their relations with third 

parties. 

This Code of Conduct does not exhaustively identify all the situations with which Collaborators 

may be confronted in the course of their activities. The objective is to help Collaborators 

identify risk situations and make decisions in line with the values and commitments of DRT and 

its subsidiaries.  

Therefore, Collaborators must be able to use common sense and be aware of the impact of 

their behavior on the activities and reputation of DRT and its subsidiaries. You may first ask 

yourself if this act is legal, if it is devoid of a personal interest and if it could negatively affect 

the company, an employee or a stakeholder, particularly if it was reported in a media outlet.  

In case of doubt, or for more information, Collaborators are invited to contact their superiors 

or the chief ethics officer [Ethique@drt.fr].  

 

 The duty of managers in applying the Code of Conduct 
More than anyone else, managers must embody the values of the Code by demonstrating 

ethical and irreproachable behavior. They must ensure that collaborators are aware of the 

principles of the Code and must help answer their questions. 
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2. INTERNAL POLICIES  
 

 Human Rights Policy 

 

Respect for human rights is a fundamental principle. Wherever we operate, we undertake in 

particular to respect the principles set out in the International Bill of Human Rights and the 

fundamental conventions of the International Labour Organisation (ILO), the guiding principles 

of the Organisation for Economic Cooperation and Development (OECD) for multinational 

companies and the ten principles of the United Nations Global Compact. 

 

Diversity and equal opportunity are key factors in our success. We reject any form of 

discrimination based on personal criteria, such as social or ethnic origin, sex, age, family 

situation, sexual orientation, genetic characteristics, nationality, surname, political opinions, 

trade union activities, religious beliefs, physical appearance, pregnancy, health or any form of 

disability.  

We also reject any form of harassment, verbal or physical, on the basis of the above-

mentioned elements or for any other reason. Our HR policy is designed to attract and retain 

the most qualified candidates and our employment and skills development practices are 

designed to ensure equal opportunities. Beyond legal compliance, we strive to create an 

environment based on mutual consideration.  

While this list is not exhaustive, it is essential that our collaborators: 

 demonstrate vigilance and personal commitment to human rights in their daily 

activities; 

 report any behavior contrary to the values defended, of which they are victims or 

witnesses. 

 

 Examples of the prohibited behavior: 

 

 ask personal and discriminating questions when recruiting and base the selection of 

profiles on these criteria; 

 ignore the requests or signals of a collaborator in difficulty and not mobilize the 

competent authorities on the subject; 

 slow down the progress of a collaborator due to discriminatory criteria; 

 not to report the operating methods of service providers working for the DRT company 

or its subsidiaries who do not respect fundamental human rights (working conditions, 

retention of identity documents, accommodation conditions for expatriation, etc.). 
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 Workplace Environment Policy 

 

Concerned about the health and safety of our collaborators, we are committed to ensuring a 

healthy and safe working environment for everyone. This is why within DRT and its 

subsidiaries, a Quality Management System has been set up on all its industrial sites. A 

comprehensive safety program has also been put in place, at the heart of which is the training 

and provision of information to collaborators.  

In order to maintain a safe and respectful work environment, all forms of violence, whether 

physical or verbal, intimidation and all forms of sexual or moral harassment are prohibited.  

One of the fundamental objectives is to create a work environment in which each collaborator 

is valued, empowered and encouraged to evolve. A real training culture has been developed 

to enable each collaborator to develop their skills and promote their professional 

development. 

 

 Alongside the company, the Collaborators undertake, without being limited to this list, to: 

 

 carry out their duties in compliance with the health and safety rules applicable in their 

workplaces, and participate in staff training in this area; 

 

 ensure their own safety and that of those around them; 

 

 report any incidents to which they may be witnesses or victims and alert them to any 

new dangerous situations identified; 

 

 report any violent behavior or behavior that constitutes harassment.  
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 Environment and sustainable development policy 

 

DRT and its subsidiaries are committed to implementing a rational, responsible and 

environmentally friendly production process. 

Since 2006, DRT has been committed to Responsible Care® and is continuously involved in 

ensuring a more responsible management of its products from their design to their future after 

use.  

In this respect, the production logic is based on the choice to favor resources as close as 

possible to production, to develop products with a responsible life cycle and to reduce energy 

consumption. DRT and its subsidiaries ensure responsible investment by developing a research 

strategy based on the substitution of fossil products by natural products and the development 

of bio-sourced products.  

 

 Alongside the company, the Collaborators undertake, without being limited to this list, the 

following: 

 

 support the efforts and initiatives of DRT and its subsidiaries with a view to 

economically responsible, sustainable and environmentally friendly development; 

 

 be aware of their personal responsibilities on a daily basis to prevent environmental 

damage. Collaborators must therefore ensure that they understand the internal 

standards in force and contribute to improving environmental risk management.  
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 Policy on corruption and influence peddling 

 

 

What is corruption and influence peddling? 

 

Corruption is understood as the act of making a proposal to a third party, 

soliciting or accepting a gift, offer or promise, with a view to performing, delaying 

or omitting to perform an act within the scope of their duties, in a direct or 

indirect manner.  

 

Influence peddling is understood as the soliciting or accepting of gifts, promises 

or benefits for abusing or having abused their real or supposed influence in order 

to obtain from a public authority or administration distinctions, jobs, contracts or 

any other favourable decision. 

 

Why is there an anti-corruption commitment? 

Corruption and influence peddling are obstacles to the responsible economic development of 

our society. The fight against corruption and influence peddling must be everyone's business. 

Through its commitment against corruption and influence peddling, DRT wishes to contribute 

to greater ethics and transparency in the conduct of business. 

We are committed to zero tolerance for corruption and influence peddling. 

As part of our policy to prevent and combat corruption and influence peddling, we undertake 

in particular to: 

 train our Collaborators in the risks of corruption and influence peddling; 

 provide our Collaborators with the support and resources to deal with the risks of 

corruption; 

 ensure that the identity of collaborators who may report an act of corruption is 

protected and that they are not subject to reprisals. 

 

Responsible behavior on a daily basis 

In the performance of their duties, Collaborators undertake to prohibit any form of corruption, 

direct or indirect, active or passive, public or private, but also influence peddling, as well as 

any behavior that could be related to associated offences, such as fraud, abuse of corporate 

assets, receiving, breach of trust or even money laundering. 

 

To this end, the Collaborators undertake, without being limited to this list, the following: 

 act with professional integrity; 
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 ensure compliance with internal checks and procedures, in particular accounting and 

financial procedures, in order to ensure that the accounts accurately and fairly reflect all 

transactions and that no erroneous, misleading or artificial data, in particular those 

intended to conceal the purpose or nature of certain payments, are recorded; 

 

 ensure that anti-corruption values and principles are communicated to all partners; 

 

 ensure that trading partners are committed to the same principles and values and have 

their own procedures in place to prevent and fight corruption; 

 

 ensure that intermediaries (agents, representatives, etc.) are rigorously selected, that 

their intervention is justified and supported by deliverables, and that their remuneration 

is proportionate to the work actually carried out; 

 

 ensure that the supervisor or chief ethics officer is alerted in the event of suspicion or 

attempted corruption, in accordance with the reporting procedure set out in this Code of 

Conduct; 

 

 immediately cease working with or for any person who threatens to place any 

collaborator or officer in a situation contrary to this Code of Conduct; 

 

 follow the training courses organized in the policy of preventing and combating corruption 

and influence peddling. 

 

 

 

  

In order to guide Collaborators on a daily basis, this Code details the 

behavioral rules to be adopted in terms of: 

 gifts and perks; 

 relationship with public and government officials; 

 selection of our partners; 

 sponsorship, donation, patronage and supporting political parties. 
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Gifts and perks 

 

 

 Behavioral rules: 

Business gifts, bonuses and invitations can be a tool for consolidating business relationships 

and valuing the best partners.  

Only minor gifts or benefits, such as an invitation to a restaurant, may be justified if their value 

is reasonable and they are not intended to inappropriately influence the decision of a 

Collaborator or manager.  

Consequently, Collaborators undertake to offer or accept gifts only under the following 

conditions: 

• the gift has a minimal or modest value (up to 40 euros);  

• the gift is not intended to obtain undue consideration or influence a decision; 

• the gift is in accordance with normal rules of courtesy, hospitality, protocol or local custom;  

• the gift does not compromise the ethics of the Collaborator concerned or DRT or one of its 

subsidiaries.  

 

 Examples of the prohibited behavior: 

• accepting a luxurious trip from a supplier in exchange for its referencing; 

• accepting cases of a prestigious wine from a service provider at the end of the year in exchange 

for the renewal of their contract; 

• granting a client abnormally advantageous prices in return for the hiring of a relative at the 

client's premises; 

• offering to a third party, or being offered by a third-party, work lunches, business meals or 

business travel in an amount that is not within a "reasonable" and "customary" price range. 
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Relationship with public and government officials 

 

 

 Behavioral rules  

As part of their activities, Collaborators may interact with public and government officials. 

Each of the Collaborators must therefore ensure that: 

• they fully understand the legal requirements in force concerning the amounts to be paid or 

received from public officials in connection with activities carried out within DRT or one of its 

subsidiaries; 

• all expenses or amounts received are accurately recorded by the accounting department. 

 

 Examples of the prohibited behavior  

• paying a commission to a public official (in any nation) in order to obtain a service to which the 

applicant is legally entitled (referred to as a "facilitation payment") is strictly prohibited; 

• granting or accepting a gift or other consideration by or for a public official is prohibited. This 

principle may be subject to an exception in a particular cultural context. In the latter case, the 

gift must be of a modest value and previously validated by an ethics referent. 

• offer a donation in kind or financial donation to a customs officer for failing to carry out an 

inspection on any goods; 

• offering any advantage in order to accelerate a customs procedure is strictly prohibited. 
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Selection of our partners  

 

 Behavioral rules 

Many regulations throughout the world, including French law No. 2016-1691 of 9 December 

2016, known as the "Sapin II law" (article 17 II. 4°), require the implementation of procedures 

to assess the situation of customers, first-tier suppliers and intermediaries (commercial agents, 

consultants, etc.).  

Any Collaborator likely to enter into a business relationship with a third party must comply 

with the "Evaluation procedure for suppliers, customers and intermediaries". 

In accordance with this procedure, Collaborators undertake to have a thorough knowledge of 

the potential partner (e.g. shareholders, management and reputation) and their resources, in 

order to fulfil the expected contractual commitments 

 

 Examples of the prohibited behavior 

• accept the quote from a first-tier supplier because they have promised to pay for a luxury trip 

for you in the future; 

• hire a commercial agent in view of his address book without being able to justify any concrete 

steps they may take in the interest of the company; 

• sign a contract with a client so that in exchange the client agrees to hire someone close to you; 

• contracting with a partner who has questionable practices; 

• fail to evaluate a partner in accordance with the third-party evaluation procedure.  
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Sponsorship, donation, patronage and supporting political parties  

 

 

 Behavioral rules  

In the case of sponsorship, patronage or charitable donations, it is important to ensure the 

quality and reputation of the organization supported.  

Donating, sponsoring, patronage, should not be considered as an attempt to obtain an undue 

advantage. 

Any sums paid must be justifiable. 

In any case, the donation, sponsorship or patronage must have been authorized in advance by 

the ethics referent.  

It being specified that DRT and its subsidiaries wish to maintain a position of neutrality towards 

political parties or candidates, we oppose the payment of any sum of money or any other 

action that could be interpreted as a support action. 

 

 Examples of the prohibited behavior  

• sponsoring an event by making a cash payment without requesting a receipt; 

• making a donation to an association in order to obtain commercial benefits;  

• making statements to the press that would suggest that DRT or one of its subsidiaries supports 

one political candidate rather than another. 
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 Conflict of Interest Policy 

 

 Behavioral rules  

The personal interests or those of related third parties may sometimes differ from those of 

DRT or one of its subsidiaries, thus characterizing a "conflict of interest".  

Collaborators must therefore take care not to place themselves in a situation where they could 

be influenced by their personal, financial, business or other interests, or by the interests of 

related third parties.  

Collaborators must ask themselves a number of questions, such as: 

- Could the decision in which I participate serve my personal interests to the detriment of 

those of the company? 

- Could my involvement have negative consequences for the company? 

- Am I tempted to hide this situation and my interests from my supervisor? Or from my 

colleagues? 

Collaborators undertake to report to their supervisors any assignments that may give rise to a 

conflict of interest. In view of the report, it could be decided to withdraw the mission entrusted 

to the Collaborator. 

 

 Examples of the prohibited behavior  

• have undeclared financial interests in suppliers or business partners, without DRT or one of its 

subsidiaries having been informed in advance; 

• provide assistance to competitors or service providers through a part-time activity or through 

a service using internal data; 

• unduly favor a supplier, contractor, customer or any other third party for personal or financial 

reasons; 

• reference or grant a contract to a company in which the Collaborator or a third party is a 

stockholder or shareholder, on that sole basis and without informing the company. 
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 Competition law policy 

 

Competition law aims to preserve free competition on the market by prohibiting certain 

practices, such as unlawful agreements, abuses of dominant positions, the exchange of inside 

information and the fixing of discriminatory, excessive or predatory prices, etc. 

In the event of a violation of applicable competition regulations, companies and individuals 

who have engaged in anti-competitive practices are liable to financial and criminal sanctions. 

We expect each of our Collaborators to act in strict compliance with applicable laws and 

regulations and therefore refrain from any unfair or anti-competitive practices. 

Each of the Collaborators must behave irreproachably towards competitors, customers, 

suppliers and prospective customers. 

 

 

 By way of example, we remind you that it is prohibited to: 

 

• agree with a competitor on pricing; 

• make joint bids or exchange sensitive information with a competitor (such as strategy, prices, 

terms and conditions of sale, trading partners and existing agreements with them, etc.); 

• disparage a competitor's product in order to influence the market; 

• use information obtained about a competitor unfairly. 
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 Privacy Policy  

 

Confidential information held by DRT or one of its subsidiaries is a valuable asset. Innovation, 

whether it comes from Research and Development activities or from improving production 

through new processes, is the way our company maintains its competitiveness.   

Particular attention is paid to the secrecy of our manufacturing processes and to information 

relating to our products, but it is important to remember that confidential information also 

includes certain strategic or commercial data, such as customer files, supplier files, distribution 

channels and methods, purchase and sales prices and business plans.  

It is the duty of each collaborator to do everything possible to preserve the know-how and 

knowledge within our company. 

 

 To this end, the Collaborators undertake, without being limited to this list, to: 

 

 carefully read and apply DRT's confidentiality and industrial property policy or the equivalent 

document of a subsidiary; 

 

 not disclose any confidential information and respect the rules of intellectual and industrial 

property, even after the end of their employment contract; 

 

 When temporary workers, trainees, professionalization contracts, i.e. any staff who are not 

likely to remain permanently within the company, have access to confidential information, it 

is imperative to remind them of the confidentiality rules to which they have committed 

themselves, upon their arrival and departure. If a written report of the activity is made by an 

employee, the manager in charge of the employee must ensure through his review that 

confidential information is not disclosed.  

 

 When visitors from outside the company visit premises or meet employees, the employees 

concerned by the visit must have been informed in advance in order to preserve the 

confidentiality of the information when necessary. Visitors' access to the various premises 

must be limited to what is strictly necessary. It should be ensured that they are accompanied 

by an employee throughout the visit and that they wear a "Visitor" badge in a visible manner. 
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 Respect for personal data policy 

 

DRT and its subsidiaries protect and process, lawfully and fairly, the personal data of employees, 

suppliers and customers, in compliance with applicable laws and rules on the protection of privacy and 

personal data. As a reminder, any information relating to a natural person who can be identified, 

directly or indirectly, is personal data. 

In the event of a breach of the applicable regulations on the protection of personal data, DRT and its 

subsidiaries are liable to financial and criminal sanctions. 

To this end, the Collaborators undertake, without being limited to this list, to: 

 carefully read and apply the DRT IT charter or the equivalent document of a subsidiary; 

 use confidential information and personal data, including that of our suppliers and customers, 

only for professional purposes and not to disclose anything without authorization;   

 ensure that persons whose personal data are collected are duly informed of the purposes of 

processing and the categories of data collected; 

 ensure that the collection is limited to personal data that are necessary for the purposes of 

processing carried out by DRT and that they are kept secure;  

 communicate personal data internally to DRT only to authorized persons who have a 

legitimate need to know; 

 respect the privacy of other Collaborators; 

 ensure that external service providers to whom the collection or processing of personal data 

is entrusted also comply with these principles. 

 

 Examples of the prohibited behavior 

 

 collect so-called "sensitive" information (relating in particular to health status, ethnic origin, 

sexual preference, political opinions, religious beliefs) without the consent of the person 

concerned, unless required by law;  

 communicate personal data to a person outside DRT, except in the event of a legal obligation, 

recourse to external service providers or if the person concerned has given his or her consent;  

 keep personal data longer than the legal or professional reason for which they were collected. 
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3. MONITORING SYSTEMS   
 

 Sanctions in the event of non-compliance with the Code of Conduct 
 

Since any violation of applicable laws and regulations, in particular anti-corruption laws, exposes both 

the Collaborator and the companies to criminal and civil penalties, it is essential that each Collaborator 

learns to identify risks in order to adopt good practices. 

Internally, any violation of this Code of Conduct may be subject to sanctions. In particular, disciplinary 

proceedings may be initiated in the event of a violation of this Code, in accordance with the internal 

regulations of the company or subsidiary concerned. 

 Reporting and alert system 

We encourage everyone to apply the provisions of this Code and seek any necessary assistance. 

Collaborators should not hesitate to express their concerns and seek advice from their supervisors. If 

a superior cannot answer a question or concern, Collaborators may contact the chief ethics officer.  

Collaborators can also make reports via a dedicated platform. A reporting procedure detailing the 

operation of the system is available to collaborators. The link to the platform is available on the 

dedicated intranet page (Ethics) and in the reporting procedure. A Collaborator who decides to 

transmit a report by this means will be qualified as an "Alert Launcher", provided that he/she reports 

in a selfless manner and in good faith, one of the following behaviors of which he/she is personally 

aware: 

 Conduct or situations contrary to the Code of Conduct, concerning acts of corruption 

or influence peddling; 

 A crime or misdemeanor; 

 A serious and manifest violation of an international treaty in force, ratified or approved 

by France, a unilateral act of an international organization taken on the basis of such 

an undertaking, the law or the regulations; 

 A threat or serious prejudice in the public interest. 

 

The identity of the alert launcher shall, if they so desire, be treated as confidential and may under no 

circumstances be disclosed without their express consent, unless requested by a judicial authority. Any 

selfless and bona fide report will not be subject to retaliation or expose the alert launcher to 

disciplinary sanctions, even if the facts contained in the report are found to be inaccurate or if the 

report is not acted upon. 

CONTACT DETAILS FOR THE CHIEF ETHICS 

OFFICER: 

[Ethique@drt.fr] 


